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CSU Marketing & Communication recommends 
acknowledging all inquiries from social media users.

CSU Marketing & Communication 
will thank the author for their 
comment.

CSU Marketing & Communication will draft 
a response with the considerations below.

CSU Marketing & Communication will 
reply to the post with the resolution, 
continue to monitor.

CSU Marketing & Communication will reply 
that the complaint is on our radar and will 
be addressed within a certain time frame, 
will continue to monitor.

CSU Marketing & 
Communication will continue 
to monitor.

CSU Marketing & 
Communication will correct the 
facts and continue to monitor.

Reinforce

Does the individual posting 
want to apply?

Does the individual add
value to the post?


